#& ROYALTHALI

1. nOAOpO\—IHbIl;I CeEPTUNPUKAT AencTButeneH 6 MecaueB C AOTHI I'Ipl/l06peTeHl/I$'-|, eCAM MHOEe He UKA3adHO
HO COMOM CepPTUQOUMKATE.

2. ICNOABb30BATb MOAQPOUHbBIN CEPTUCPUKAT MOXKHO B AOBOM CAAOHE CeTU, rae NPeACTOBAEHO BblIBpaHHOA
MAU UKO3OHHOSA B MOAOPOYHOM CEPTUCOUMKATE NPOrpaAMMA.

3. AAS MCNOAB3OBAHMA MOACQPOYHONO CEPTUCPUKATA HEOBXOAUMA MPEABAPUTEABHOSA 3AMUCH. 3aNMcaTbCs
MOXXHO AIOBBIM YAODOHBIM CMOCOBOM:

e MO eAMHOMY HOMepY KOHTAKT-LLeHTPA:
- AAa CaHkT-MNeTepbypra +7(812) 242-13-13,
- AAF HoBocuBupcka n Kemeposo +7 (383) 312-03-83
*« uUepes MOBUAbHOE MPUAOIKEHMe PoaaTam
e HAMPAMYIO B COAOHE; uepes online-3anucb HO canTe
e Uepes CoObLIEHME B MECCEHAXKEPAX U COLUMAAbHBIX CEeTSAX.

4. Hoanume BYMAXKHOIMO/3AEKTPOHHOIro noadpouHoro ceptugomnkata OBA3ATEABHO npu nocelwieHun
COAOHO. BYMOXKHbBIN/IAEKTPOHHbIM  MOAOQPOUHbBIM  CEePTUCPUKAT HEOBXOAMMO OTAOTb/ MOKA3ATb
aaMuHucTpaTopy [MMEPEA HauoaoM nporpamMmbl. B cAyuae oTcytcTBuMA OYMOXKHOIo/ 3SAEKTPOHHOro
MOAQPOUHOI0 CEPTUCPUKATA B OKA3AHUKM YCAYTM BOM MOXKET BbiTb OTKA3AHO!

5. CTOMMOCTb BbIBPOHHOM YCAYIM MO CEPTUCPUKATY AEMCTBUTEABHA TOABKO B PErmoHe ero npmobpeTeHus.
MocelleHe CAAOHA MO MOAQPOUHOMY CEPTUCPUKATY B APYFrOM permoHe perAadMeHTMpyeTca MpancoMm
HO YCAYIrM COOTBETCTBYIOLLEro PErvMoHa, T.e. eCAMU LeHOd YCAYru Bbllle HOMUHAAG MPEeAbABASEMOro
MOAQPOUHOIrO CEePTUCPUKATA, TO BO3HMKAIOLLAA PA3HULA B CTOMMOCTU OMAQUUBOETCH MPEeAbABUTEAEM
MOAQPOUHOIrO CEPTUCOUKOATA COFAACHO MPANCY, AEMCTBYIOLLEMY B COAOHE HO MOMEHT OKA3AHUA YCAYTH,
HO €CAM CTOMMOCTb YCAYIrU HUMXKE HOMUHOAQ CEPTUCPMUKATO, TO PA3HULA B AEHEXXHOM 3KBUBAAEHTE
He KOMMNeHcupyeTcs.

6. I'Ivopoqule CEPTUPUKATBI HE MOAAEXKAT BOCCTAHOBAEHUIO B CAYUAE YTepU, KPAXXN N MOpUN.

7. TTOAQPOUHbIM CEPTUCOUKAT He ABAAETCA LLEeHHOW BYMOrom, A€HEXXHbIM 3HOKOM, BOHKOBCKMM CUETOM,
BKAOAOM, SAEKTPOHHbBIM CPEACTBOM MAATEXKO UAU MHBIM COMHOHCOBbBIM MPOAYKTOM M MOATBEPXKAOET MPABO
AEPXKATEA HAO rMOcCelleHMe nNporpaMMbl B MNPEeAEAdX HOMUMHOAO MOAQPOUYHOro CepTUCPMUKATA.
Mo HeaOCTOTKE CpPeaCTB HA MOAQPOUHOM CepTUCOUKATE, BO3MOXHO  AOMAOTA  HOAMUHbLIMMU
MAM BOHKOBCKOM KapTON. ECAM e cpeaACTB HO CepTUQPUKATE BOAbLLE, UEM CTOMMOCTb YCAYrU, OCTATOK
CpPeACTB BYAET COXPAHATbCA B TEUEHWE CPOKA AEMNCTBUA MOAOPOUHOrO CepPTUOPUKATA. TAKXKe, BU3UT
MOXHO OMAQTUTb HECKOABKUMU MOAQPOUHBIMU CEPTUCPUKATAMM.

8. nOAOpOHHbIﬁ CeEPTUNPUKAT MOXKeET 6blTb MCMOABb3OBAH AepXXATeAeM TOAbKO AAA MnoceuleHna ycAyrm
B COAOHE W He MOXKeT OblTb MCMOAb3OBAH B KOUECTBE OMAATbl KOCMETWMKU, MOMOAHEHMA AOOHEMEHTOB,
OMNAQTbl APYroro noAdpoOYHOro CepTmMgOUKATA UMAU MHbIX pedAn3yeMblX TOBAPOB. OnaaTa MNOAQPOUYHDbIM
CeEPTMPUKATOM HE CUMMUMPYETCH CO CKUMAKAMU, AKUMAMN N HOKOMMNTEAbHBIMU MPEAAOXKEHNAMN.

9. HOAOpOHHbIIZ CEPTUAPUKAT NOCAE €ero MCrnoAb3oBAHUA U MOAHOIO CNMMCAHMA NMOBTOPHOMY MOMOAHEHUIO
M UCTMTOAB3OBAHUIO HE MOAAEXKNUT.

10. lMpocmnmM Bac o06pALLOTb BHUMMOHME HO HOAMUME OTMETOK HO MOAQPOUYHOM CepTUUKaTe. B cayuae
MNPUCYTCTBUA AOMOAHUTEAbHbBIX OTMETOK B BMAE OFPOHUUEHUA MO BPEMEHM MOCELLEHUA, CYMMUPOBAHMM
C APYrMMU CKUAKOMU, MOCELLEHUM KOHKPETHbIX COAOHOB W ApP. MnocelleHune Bo3MoxXHO TOABKO
npu YCAOBUU COBAIOAEHUA ITUX OFPAHMUEHUN. NTpoCKM BAC 06A3ATEABHO FOBOPUTb O HUX MPU 3OMUCU.
Moy HeCOBAIOAEHUU AOQHHbBIX MPABUA BOM MOXET OblTb OTKO3OHO B OKA3AHWMW YCAYrM HOA MOMEHT
noceLleHnda, HO 30 BOMW COXPOHUTCA BO3MOXXHOCTb WCMOAb3OBOHUA MOAOPOUHOrO CEPTUCPUKATA
C COBAOAEHMEM YKA3AHHbBIX HO HEM YCAOBMUM.

11. MoaapouHbin cepTnopukaT ROYALTHAI Mo)keT OblTb MCMOAb3OBOH TOAbKO B COAOHOX 6peHAd
ROYALTHAL

12. AAS OCPOPMAEHUA BO3BPATA MOACQPOUHOINO CEPTUCPUKATA HEOBXOAMMO HAMUCATb OBpdaLlLeHMe
Ha nouTy feedback@royalthai.ru.

C MOAHBIMM MPOABUAOMU UCMOAB3OBAHUA MOACPOUHOIO CEPTUOPUKATA MOXKHO O3HOKOMUTbCH HA canTe
royalthai.ru



